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GENERAL
Linework  AS  is  a  Norwegian  limited  liability
company  with  registra=on  number  925  848
638 (hereinaGer “Linework”).

Linework provides soGware solu=ons for CRM,
onboarding, oQoarding and administra=on to
taRoo  ar=sts  and  studios,  provided  as
SoGware-as-a-Service (collec=vely the “SaaS”).

These  general  terms  and  condi=ons  (the
“General  Terms”)  apply  to  all  access  to  and
purchases  of  SaaS  from  Linework  to  the
physical  or  natural  persons  purchasing  such
services (each a “Customer”). 

When signing up for the SaaS, the Customer
will  be  guided through the  SaaS  onboarding
process.  As  part  of  the  onboarding  process,
the  Customer  must  provide  payment
informa=on  and  confirm  relevant  details
about  the  subscrip=on.  These  selec=ons  are
hereinaGer referred to as the “Order Form”,
which legally confirms the scope and relevant
commercial  terms  for  the  SaaS.  AGer
comple=on  of  the  onboarding  process,  the
Order Form shall  be  deemed to  represent  a
binding  agreement  between  Linework  and
Customer.  These  General  Terms  shall  be
deemed being a part of the Order Form, and
the Customer hence accepts that delivery of
the SaaS is governed by these General Terms
by  comple=ng  the  onboarding  process.
Accordingly,  these  General  Terms  shall  be
considered an integral part of the agreement
governing Linework’s  delivery of the SaaS to
the Customer.

Linework  and  the  Customer  are  hereaGer
collec=vely referred to as the “Par8es”.

Whenever  date  and  =me  is  relevant  for
interpre=ng  these  General  Terms,  CET  =me
shall be deemed the agreed =me zone. 

In  the  event  of  a  conflict  between  these
General  Terms  and  the  Order  Form  or  any
other  documents  in  agreed  form  specifying
the scope of the SaaS and the terms thereof,
such  other  agreement  documents  shall  take
precedence over these General Terms unless
otherwise is specified.  If relevant, Linework’s
standard data processing agreement shall also
take precedence over these General Terms. 

2 ABOUT THE SAAS
2.1 LIMITED LICENCE
Together  with  its  licensors,  Linework  owns
and retains ownership of all rights of whatever
nature in and to the SaaS. 

The  Customer  is  granted  license  to  use  the
SaaS  only  for  the  Customer’s  own  internal
business  purposes,  and  otherwise  in
accordance with the Order Form. 

The  Customer  may  only  make  the  SaaS
available  for  use  by  the  Customer’s
employees, hired consultants, customers, and
other  relevant  stakeholders  in  accordance
with  these  General  Terms  and  the  implied
users of the SaaS.

The SaaS shall  not be made available by the
Customer to third par=es in a way that would
make the Customer a de facto reseller of the
SaaS as such.  Hereunder,  the Customer may
not resell,  sublicense, distribute, store, copy,
modify,  decompile  or  disassemble,  reverse
engineer, translate or transfer the SaaS on a
stand-alone basis, in whole or in part.
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Exercising legal  rights that cannot be limited
by agreement is not precluded. 

2.2 DELIVERY AND QUALITY OF THE
SAAS

The SaaS is  delivered and made available by
Linework to the Customer “as is”. 

In considering the quality of the SaaS, it shall
be taken into account that, unless otherwise
expressly  stated,  and  to  the  fullest  extent
permissible  under  applicable  laws,  Linework
does not warrant  or  include any other term
that  the  SaaS  will  be  delivered  free  of  any
inaccuracies,  interrup=ons,  delays,  omissions
or errors. 

When  entering  the  agreement  with  each
other,  neither  Party  has  relied  upon  any
statement or warranty of the other Party.

2.3 ACCESS CONTROL
Where relevant, all access control to the SaaS
is  based on user’s  own passwords  and login
creden=als. Linework shall have no liability for
users’  own protec=on (or lack of protec=on)
of  passwords  and  other  relevant  access
control informa=on. 

2.4 UNAUTHORIZED TECHNOLOGY 
Unless previously authorized by Linework, the
Customer  must  not  run  or  install  any
computer  soGware  or  hardware  on  or  in
rela=on to the SaaS, or use any technology not
approved  by  Linework  to  automa=cally
download,  mine,  scrape,  index  or  otherwise
process  informa=on  stored  by  Linework  as
part of the SaaS. 

Neither  of  the  Par=es  shall  knowingly
introduce  any  malicious  soGware  or
technologies  into  any  products,  services  or
networks of the other Party.

2.5 USAGE INFORMATION
Linework  may  collect  informa=on related  to
use  of  the  SaaS.  Linework  may  use  this
informa=on to: 

(i) test, develop and improve the SaaS; 

(ii) create  deriva=ve  works  based  on  such
informa=on; and 

(iii) to  protect  and enforce  Linework’s  rights
under these General Terms, and Linework
may  pass  this  informa=on  to  Linework’s
third  party  providers  for  the  same
purposes.

2.6 SERVICE UPDATES AND 
RELEASES

Linework will con=nuously release updates of
the SaaS, which will be made available for the
Customer.  Linework  will  only  support  the
latest  version  of  the  SaaS,  and  previous
versions of the SaaS will not be supported. 

Linework  will  also  con=nuously  seek  to
introduce add-ons to its service offering (i.e.
by introduc=on of new func=onality and new
service  offerings).  Increased  license  fees  or
other fees may apply for access to such added
func=onality.  Linework  will  in  its  sole
discre=on  decide  whether  a  change  in  the
SaaS  shall  be  deemed  an  update  to  be
included in the Customer’s ac=ve subscrip=on
for  the SaaS,  or  if  an add-on which may be
made available for added fees. 

Linework may in its sole discre=on replace a
part of the SaaS or render a part of the SaaS
obsolete with the effect that Linework will no
longer update or support the obsolete part of
the SaaS.

2.7 THIRD PARTY PROVIDERS
The  SaaS  may  include  or  depend  on
deliverables (such as technical infrastructure,
soGware and data)  from third par=es.  Some
third-party providers require Linework to pass
addi=onal terms through to the Customer. The
third-party  providers  change  their  terms
occasionally and new third-party providers are
added from =me to =me. 

To the extent that third-party deliverables are
included in the SaaS, a copy of the terms for
the  Customer’s  access  to  and  use  of  third-
party  deliverables  will  be  made  available  to
the  Customer  upon  request.  The  third-party



supplier  terms  shall  be  binding  on  the
Customer for the part of the SaaS being third-
party  deliverables  without  the  need  for
further ac=ons than the Customer’s accept of
the Order Form.

Linework  shall  have  no  liability  to  the
Customer  for  any  errors  in  third-party
deliverables.  This  entails  that  the  Customer
may not invoke any non-fulfilment of agreed
quality requirements upon Linework if this is
due  to  an  error  in  third-party  deliverables.
This also applies to the loss or destruc=on of
data.

In  the  case  of  errors  in  third-party
deliverables, Linework will report the error to
the  third  party  and  keep  the  Customer
informed  about  the  status  of  the  error
rec=fica=on. 

2.8 THIRD PARTY SUPPLEMENTAL 
SOFTWARE

The Customer may be required to license third
party soGware to operate parts  of the SaaS.
Addi=onal terms may apply to such third-party
soGware, and such terms shall not affect the
rela=onship  between  the  Customer  and
Linework.

2.9 DISCLAIMER
The  Customer  shall  have  the  sole
responsibility  for  the  prepara=on,  content,
accuracy and review of any documents, data,
or output prepared or resul=ng from the use
of  the  SaaS  and  for  any  decisions  made  or
ac=ons  taken  based  on  the  data  made
available in or generated by the SaaS.

2.10 NO ADVICE
Linework  is  not  providing  financial,  tax,
accoun=ng,  legal,  compliance  or  any  other
advice by allowing access to the SaaS. 

Decisions made in reliance on the SaaS, shall
be at the full  and sole risk of the Customer,
and in no event at the risk of Linework.

Linework shall in no event have any liability or
responsibility for any damages resul=ng from
any  decisions  made  by  the  Customer  or
anyone  accessing  the  SaaS  through  the

Customer, made in reliance on the SaaS, and
even  if  the  SaaS  may  provide  guidance
towards handling of tax, VAT and similar, the
Customer shall have the sole responsibility for
its  own  compliance  towards  tax  and  other
public authori=es.

3 CUSTOMER’S 
OBLIGATIONS

The  Customer  shall  have  the  sole  and  full
responsibility for:

(i) ensuring  proper  use  of  the  SaaS  in
accordance with all usage instruc=ons and
opera=ng specifica=ons;

(ii) ensuring that no products or services that
are prohibited by the payment vendor (as
listed  here:
hRps://stripe.com/en-no/legal/restricted-
businesses,  hereinaGer  “Prohibited
Business”) are paid for through the Saas; 

(iii) ensuring  adherence  to  the  minimum
recommended technical requirements for
using the SaaS;

(iv) changes the Customer makes to the SaaS;

(v) The Customer’s own compliance with any
applicable laws or regula=ons, and

(vi) the combina=on of SaaS or other parts of
Linework’s  property  with  any  other
products, services, data or other property.

4 PAYMENT HANDLING
4.1 GENERAL
Linework  may  as  part  of  the  SaaS  facilitate
electronic  payment  handling  between  the
Customer  and  the  Customer’s  customers,
through third-party payment vendors, like e.g.
Stripe or Dintero. 

The  Customer  accepts  that  the  role  of  the
SaaS in terms of payment handling is limited
to  facilita=ng  a  seamless  integra=on  of



payment services with the other parts of the
SaaS,  and  that  even  though  Linework  will
assist  with  money  transfer,  Linework  shall
have  no  liability  whatsoever  towards  the
Customer’s  customers.  The  Customer
understands  that  the  Customer  must  enter
into  separate  agreements  directly  with  the
relevant  payment  vendors,  even  though  the
process  of  seong  up  such  agreements  is
facilitated and supported through the SaaS. 

The  terms  in  any  agreements  between  the
Customer  and  third-party  payment  vendors
(such  as  Stripe  and Dintero)  shall  not  affect
the  Par=es  rights,  responsibili=es,  and
liabili=es  towards  each  other  as  set  out  in
these General Terms. 

4.2 DISPUTED PAYMENTS ETC.
The SaaS  may include a  service  allowing for
automa=c distribu=on of payments from the
Customer’s customers to the Customer and its
business partners as defined in the SaaS. 

The Customer acknowledges and understands
that Linework as part of payment handling by
the  SaaS  may  be  deemed  the  recipient  of
payments  from  the  Customer’s  customers
before such payments are disbursed forward
to the Customer and its business partners as
defined in the SaaS. The fact that Linework is
the de facto recipient of such payments shall
not in any way indicate that Linework assumes
any  liability  towards  the  Customer’s
customers  for  delivery  of  the  Customer’s
products or services. 

4.3 NO PAYMENT SYSTEM
The Customer acknowledges and understands
that the SaaS is  not registered as a point  of
sales system in any countries within the EEA.
To  the  extent  the  Customer  will  u=lize  the
payment  services  in  the SaaS,  the Customer
shall  have  the full  responsibility  and  liability
for compliance with point of sales regula=ons. 

This means that the SaaS should not be used
to replace exis=ng point of sales systems, but
rather  complement  to  support  payments
made  outside  the  point-of-sale  sphere  (like
pre-payments and invoices). 

5 WARRANTIES
THE CUSTOMER WARRANTS AND REPRESENTS
THAT THE CUSTOMER SHALL BEAR THE SOLE
AND FULL RESPONSIBILITY AND LIABILITY FOR
ANY  CLAIMS  MADE,  ND  FOR  DISPUTES
ARISING  AS  A  RESULT  OF  OR RELATING  TO,
THE  CUSTOMER’S  DELIVERY  OF  ITS  OWN
PRODUCTS  AND  SERVICES  TO  ITS  OWN
CUSTOMERS,  AND  THAT  LINEWORK  SHAL
HAVE  NO  LIABILITY  TOWARTDS  THE
CUSTOMER’S  CUSTOMERS  WHATSOEVER  IN
ANY  RESPECT,  EVEN  IF  PAYMENTS  FROM
SUCH PERSONS ARE HANDLED BY THE SAAS.

THE CUSTOMER WARRANTS AND REPRESENTS
THAT  THE  CUSTOMER  WILL  CLEARLY
COMMUNICATE TO ITS OWN CUSTOMERS (A)
THAT  LINEWORK  SHALL  HAVE  NO  LIABILITY
WHATSOEVER  FOR  DISPUTES  BETWEEN  THE
CUSTOMER AND ANY  THIRD PARTY AND (B)
THE  TERMS  AND  CONDITIONS  APPLICABLE
BETWEEN THEM, INCLUDING THE FACT THAT
DEPOSITS  AND  OTHER  PAYMENTS  MADE
THROUGH  THE  SAAS  ARE  NON-REFUNDABLE
AND BINDING FOR THE END CUSTOMER ONCE
IT HAS BEEN PAID. 

THE  CUSTOMER  FURHER  WARRANTS  AND
REPRESENTS THAT THE CUSTOMER WILL NOT
USE THE SAAS TO ASK ITS OWN CUSTOMERS
FOR  PAYMENTS  FOR  ANY  SERVICES  WHICH
HAVE NOT, OR WHICH IS NOT INTENDED TO
BE,  DELIVERED  TO  THE  END  CUSTOMER  AS
PER  AGREEMENT  BETWEEN  THE  CUSTOMER
AND  ITS  CUSTOMER,  AND  THAT  THE
CUSTOMER  WILL  TAKE  ALL  REASONABLE
ACTIONS  TO  PREVENT  DISPUTES  FROM
ARISING  BETWEEN  THE  CUSTOMER AND  ITS
CUSTOMERS OR OTHER THIRD PARTIES. 

THE  CUSTOMER  FURTHER  WARRANTS  AND
REPRESENTS  THAT  THE  PRODUCTS  AND
SERVICES  SOLD THROUGH THE SAAS BY THE
CUSTOMER  IS  NOT  A  PROHIBITED  BUSINESS
AS DEFINED HEREIN. 

THE  CUSTOMER  ALSO  WARRANTS  AND
REPRESENTS THAT THE CUSTOMER WILL NOT
USE THE SAAS IN A WAY THAT MAY IMPAIR
OR  DAMAGE  THE  SAAS  OR  LINEWORK,



INCLUDING BY WAY OF UTILIZING THE SAAS
AS A DE FACTO POINT OF SALES SYSTEM FOR
PRODUCTS  AND  SERVICES  SOLD  BY  THE
CUSTOMER,  AND  WHICH  MUST  BE  SOLD  IN
COMPLIANCE WITH POINT OF SALE LAWS AND
REGULATIONS  (INCLUDING  WITHOUT
LIMITATION  THE  NORWEGIAN
“KASSAKREDITTLOVEN”). 

6 INDEMNIFICATION
Linework shall have no liability whatsoever for
any  disputes  or  claims  made  between  the
Customer and its own customers, between the
Customer  and  its  business  partners,  or
between  the  Customer  and  any  other  third
party. 

The  Customer  shall  indemnify  and  hold
Linework harmless from all such claims made,
regardless of whether they are made by the
Customer  itself,  the  Customer’s  customers,
third  party  payment  vendors  or  any  other
third par=es  in rela=on to  such disputes.   If
Linework’s  money  is  frozen  or  otherwise
locked down by a third-party payment vendor
for  the  purpose  of  securing  claims  between
the  Customer  on  the  one  side  and  its
customers,  the  relevant  third-party  payment
vendor or any other third party on the other
side,  the  Customer  shall  immediately,  upon
Linework’s,  request  make  a  payment  to
Linework equal to the frozen or locked down
amount.  Such payment will  be  automa=cally
handled  by  Linework  if  the  Customer  has
registered a payment account, payment card,
credit  card  or  similar  within  the SaaS.  Once
the  dispute  is  resolved,  the  locked  down
amount shall be released in accordance with
instruc=ons  and  terms  applicable  for  the
relevant  third-party  vendor,  without  any
liability for Linework whatsoever.

The Customer shall further indemnify and hold
Linework  harmless  from  any  claims  or
consequences caused by the Customer’s sale
of products or services deemed as Prohibited
Services. 

7 FEES AND 
CONSIDERATION

7.1 CONSIDERATION
The considera=on for the SaaS is specified in
the Order Form or similar. 

Unless  otherwise  specified,  all  prices  are
stated  excluding  value  added  tax,  customs
du=es etc.

Linework reserves the right to conduct audits
of the Customer’s use of the SaaS, in order to
verify that the use is in accordance with the
agreed considera=on. 

7.2 TERMS OF PAYMENT
Payments  for  subscrip=on  licenses  for  the
SaaS  are  paid  in  advance  on  a  monthly  or
yearly  basis  as  stated  in  the  Order  Form or
similar,  star=ng  on  the  day  when  first
withdrawn  from  the  Customer’s  credit  or
debit card registered in the SaaS. 

Unless  otherwise  is  expressly  stated  in  the
Order Form, the first subscrip=on payment for
new  SaaS  subscrip=ons  will  be  withdrawn
automa=cally if  the Customer has not ended
its  SaaS  subscrip=on  by  the  end  of  any
relevant free trial periods. 

Payments  to  Linework  for  transac=on-based
fees are paid on an ongoing basis as part of
the transac=on handling. 

Payments which rely on the Customer’s credit
or  debit  card  registered in  the SaaS,  will  be
automa=cally handled by Linework as per the
terms of  the Order Form and these General
Terms.  By  using  Linework  the  Customer
accepts  and  agrees  that  Linework  performs
such  ac=ons  necessary  to  handle  the
Customer’s  payment  of  relevant  fees  to
Linework. 

Any  other  fees  due  and  payable  by  the
Customer to Linework will be invoiced with 14
days payment no=ce. 

Except  in  the event  of  a  material  breach  of
contract  by  Linework,  Linework  shall  not  in



any  event  be  liable  to  refund  pre-paid
amount, e.g., in the event of termina=on. 

7.3 LATE PAYMENT INTEREST
If  the Customer does not pay at  the agreed
=me,  Linework  may  claim  interest  on  the
amount  which  is  past  due  for  payment,  in
accordance with Act no. 100 of 17 December
1976  concerning  interest  on  late  payments,
etc.  (the  Norwegian  Late  Payment  Interest
Act).

7.4 PAYMENT DEFAULT
If overdue, undisputed considera=on, with the
addi=on of interest on late payment, has not
been paid within thirty (30) calendar days of
the due date, Linework may give the Customer
wriRen  no=ce  that  the  agreement  will  be
terminated.  Linework  may  terminate  the
agreement  without  further  no=ce  if
seRlement  has  not  been  made within  thirty
(30) calendar days aGer such no=ce. 

Termina=on pursuant to this  clause  7.4 may
not  take  place  if  the  Customer  seRles  the
overdue  considera=on,  with  the  addi=on  of
late payment interest,  prior  to the expiry of
the deadline.

The  effects  of  termina=on  pursuant  to  this
clause  7.4 shall  be  the  same  as  set  out  in
clause 11.3.

7.5 PRICE ADJUSTMENTS
The  price  for  the  SaaS  may  be  adjusted  by
Linework  at  any  =me  without  cause.  The
Customer  will  be  no=fied  about  such
adjustments at least three (3) months before
the price adjustment comes into effect. 

8 DEFECTS IN THE SAAS
8.1 NOTICE OF DEFECT
The  Customer  shall,  without  undue  delay,
no=fy Linework if  the Customer discovers or
becomes aware of  circumstances which may
cons=tute a breach of Linework’s obliga=ons
towards  the  Customer.  Specifically,  the
Customer  shall  complain  as  soon  as  the
Customer  becomes  or  should  have  become
aware of  circumstances  which could  lead to

liability  for  Linework  pursuant  to  these
General Terms or otherwise.

8.2 THIRD-PARTY DELIVERABLES
If there is a defect in a part of the SaaS that is
built  on  a  third-party  deliverable,  and  the
defect  cannot  with  reasonable  efforts  be
corrected by  Linework by  adap=ng  the SaaS
on its own end, Linework shall ensure that the
defect is passed on to the relevant third-party
provider. No other sanc=ons are available for
such defects.

8.3 LINEWORK’S OWN SOLUTIONS
Linework  shall  make  reasonable  efforts  to
rec=fy  defects  in  Linework's  own developed
solu=ons within reasonable =me.

8.4 DEFECTS CAUSED BY THE 
CUSTOMER

Linework  shall  have  no  responsibility  or
liability  for  lack  of  performance  of  the SaaS
due  to  the  Customer’s  own  use,  third-party
soGware,  hardware  malfunc=on,  or  other
ac=ons or inac=on made by other par=es than
Linework.  If  Linework  learns  that  a  SaaS
default was caused by such reasons not being
caused  by  Linework  or  Linework’s  sub-
suppliers, Linework may charge the Customer
a reasonable fee for the work in inves=ga=ng
the default.

At the Customer’s request Linework may assist
in resolving such defaults at a fee to be agreed
upon. Such services shall be delivered subject
to Linework’s Consultancy Terms. 

8.5 MATERIAL DEFECTS
If there is a defect that leads to the SaaS being
completely unavailable to the Customer for a
period exceeding 5 consecu=ve working days
aGer  it  was  first  no=fied  to  Linework,  the
Customer may terminate the agreement with
Linework  with  immediate  effect.  The
Customer can then demand a refund of what
has  been paid  for  the period aGer the =me
when the defect was first no=fied to Linework.



8.6 NO OTHER REMEDIES
No other remedies for defaults may be made
against  Linework  than  those  explicitly
men=oned in this clause 8.

9 LIMITATION OF 
LIABILITY

9.1 LIMITATION
If the Customer should be en=tled to damages
or other form of compensa=on from Linework
despite the regula=ons in clause  8, Linework
shall  in  no case be liable for the Customer's
loss  of  data  and  /  or  other  form  of
informa=on.

Furthermore, the Par=es shall solely be liable
for actually incurred direct financial loss due
to  negligence  or  intent  on  its  own  part.
Neither  Party  is  under  any  circumstances
liable  for  indirect  or  consequen=al  losses,
including opera=ng losses, loss of profit, loss
of goodwill, etc.

Each Party’s total liability for the other Party’s
poten=al financial loss shall in any case never
exceed  the  total  amount  payable  by  the
Customer to Linework for the SaaS during the
past 12 months before the damage occurred.

Customer  acknowledges  and  agrees  that  (i)
the  SaaS  is  being  “beta”  tested  and  is  not
currently in final form, and (ii) Linework shall
have no liability to Customer for any fault or
defect in the SaaS prior to the =me it ceases to
be “beta” tested.

9.2 EMPLOYEES, CONSULTANTS 
AND DIRECTORS

To the  fullest  extent  permissible  by  law,  no
employee,  hired  consultant,  director,  officer
or other physical  person working for a Party
shall  be  held  liable  for  damages  or  other
financial loss caused by delivery of the SaaS. 

To  the  extent  such  persons  are  liable
regardless  of  this,  the  limita=ons  of  liability
applicable  for  the  Par=es  as  set  out  herein
shall apply accordingly for such persons. 

9.3 UNLIMITED LIABILITY
The limita=on of liability in clause 9.1 does not
limit either Party’s liability for:

(i) fraud,  fraudulent  misrepresenta=on,
willful  misconduct,  or  conduct  that
demonstrates  reckless  disregard  for  the
rights of others; or

(ii) death  or  personal  injury  occurring  as  a
direct  consequence of  negligence by the
other Party; or 

(iii) infringement  of  the  other  Party’s  or  a
third  party’s  intellectual  property  rights;
or

(iv) costs incurred by Linework in rela=on to
disputes  between the Customer and the
Customer’s customers; or

(v) other  loss  covered  by  the  indemni=es
provided for in clause 6 herein.

Clause  9.1 shall  not  in  any  event  limit  the
Customer’s obliga=on to pay fees for access to
the  SaaS  or  other  products  and  services
provided by Linework.

10 FORCE MAJEURE
If  an  extraordinary  situa=on  should  arise
which makes it unreasonably burdensome for
a  Party  to  fulfill  its  obliga=ons  herein,  and
which under Norwegian law must be classified
as a force majeure event, the other Party must
be  no=fied  of  this  as  soon  as  possible.  The
obliga=ons  of  the  affected  Party  shall  be
suspended  for  as  long  as  the  extraordinary
situa=on  prevails.  The  corresponding
obliga=ons  of  the  other  Party  shall  be
suspended for the same period.

In  force  majeure  situa=ons,  the  other  Party
may only terminate the Agreement with the
consent  of  the  affected  Party,  or  if  the
situa=on prevails or is expected to prevail for
more than ninety (90) calendar days as of the
date on which the situa=on arose, and in such
case  only  with  fiGeen  (15)  calendar  days’



no=ce. Each of the Par=es will cover their own
costs  associated with ending the contractual
rela=onship  in  a  force  majeure  event.  The
Customer  will  pay  the  agreed  price  for  the
part  of  the  SaaS  that  was  contractually
delivered before the expiry of the agreement.
The  Par=es  may  not  present  other  claims
against  each other  due  to  the  expiry  of  the
agreement in accordance with this provision.

In  connec=on with  force  majeure  situa=ons,
the Par=es have a mutual disclosure obliga=on
towards each other regarding all maRers that
must be deemed to be relevant to the other
Party.  This  informa=on must  be provided as
soon as reasonably possible.

11 TERM AND 
TERMINATION 

11.1 TERM
The  agreement  regarding  the  Customer’s
purchase and Linework’s delivery of the SaaS
is effec=ve as from the day the agreement is
entered into,  at  the latest  on the day when
the SaaS is made available to the Customer. 

The  agreement  shall  be  in  force  and  effect
un=l it is terminated. 

11.2 TERMINATION
The Customer may terminate the agreement
in whole or in part (e.g. by termina=ng parts
of the SaaS only)  at  any =me without cause
through  the  cancella=on  op=on  within  the
SaaS.

Termina=on by the Customer will have effect
aGer  the  end  of  the  period  for  which  the
Customer has paid for the SaaS.

Linework  may  terminate  the  agreement  in
whole or in part by cause as set out in these
General  Terms,  or  in  any  case  of  material
breach of contract by the Customer. 

Termina=on  by  Linework  will  have  effect  at
the later of (a) two months aGer a termina=on
no=ce explaining the cause of the termina=on
is sent to the Customer and (b) at the end of

the period for  which the Customer has  paid
for the SaaS.

The SaaS will  remain in full  force and effect
during the termina=on period.

11.3 EFFECTS OF TERMINATION
AGer  the  termina=on  period,  the  Customer
will  no  longer  have  any  right  to  access  the
SaaS  subscrip=on  being  subject  to
termina=on. 

To the extent Linework stores Customer Data
on behalf of the Customer, the Customer must
itself  download  and  make  copies  of  the
Customer  Data  that  the  Customer  wish  to
maintain  before  the  end  of  the  termina=on
period. 

Termina=on of the agreement with Linework
will  not  affect  Customer  Data  stored  on
loca=ons  controlled  by  the  Customer,  but
Customer  Data  will  be  deleted  from
Lineworks’ servers aGer termina=on. 

Termina=on  of  a  studio’s  subscrip=on  will
cause removal of ar=sts’ access to the studio’s
resources,  and  termina=on  of  an  ar=st’s
subscrip=on  will  cause  removal  of  related
studios’ access to that ar=st’s resources. 

Termina=on  shall  not  affect  the  Customer’s
obliga=on to  pay incurred and  ongoing  fees
for the SaaS during the termina=on period. 

Notwithstanding  anything  to  the  contrary
herein,  clauses  9 (Limita=on  of  liability),  10
(Force majeure),  11 (Term and termina=on),
12 (Customer data), 13 (personal informa=on),
14 (Intellectual  property  rights),  15
(Confiden=ality),  16 (Marke=ng),  and  20
(Dispute  resolu=on)  shall  survive  the
termina=on  of  these  General  Terms,
regardless of cause. 

12 CUSTOMER DATA
12.1 LIMITED LICENSE
To be able to provide the SaaS, Linework may
require access to informa=on received by, or
otherwise  processed by,  Linework about the
Customer  or  the  Customer's  rela=onships,



including personal informa=on and other data
and informa=on uploaded in, or generated in
or by, the solu=ons made available as part of
the SaaS (the “Customer Data”).

The Customer  Data  shall,  in  the rela=onship
between  Linework  and  the  Customer,  be
considered the Customer’s property. Linework
shall  only  have  rights  to  access  and  use
Customer  Data  to  the  extent  that  it  follows
from  these  General  Terms  or  as  otherwise
agreed.

By  accep=ng  these  General  Terms  the
Customer grants Linework permission to use
to the Customer Data to the extent necessary
for  Linework to  provide the SaaS within  the
scope of these General Terms.

12.2 CONFIDENTIALITY OF 
CUSTOMER DATA

Linework  shall  keep  Customer  Data  strictly
confiden=al.  Employees,  consultants,
subcontractors and others who deal with the
Customer Data shall only do so to the extent
necessary for Linework to be able to deliver
the Products with the required func=onality,
and  all  such  persons  shall  have  undertaken
strict  confiden=ality  obliga=ons  taking  the
confiden=al  and  sensi=ve  nature  of  the
Customer Data into account. 

12.3 LINEWORK'S RESPONSIBILITY 
FOR CUSTOMER DATA

Linework  will  take  reasonable  precau=ons
with a view to preven=ng Customer Data from
being lost or going astray.

Linework shall  have no other  responsibili=es
for  Customer Data beyond what  is  stated in
this clause 12.3 and otherwise as required by
mandatory law.

12.4 DELETION OF CUSTOMER DATA
Upon request from the Customer, and in any
event  aGer  termina=on  of  the  agreement,
Linework  shall  permanently  delete  all
Customer  Data  stored  by  Linework.  The
obliga=on to delete Customer Data does not
apply to informa=on that has been rou=nely
backed up or that is necessary for Linework to

be  able  to  comply  with  its  own  obliga=ons,
provided  that  all  such  informa=on  is  kept
strictly  confiden=al  and  not  used  directly
without the Customer's consent in Linework's
business  beyond  what  is  necessary  for
Linework’s  fulfillment  of  its  own  rights  and
obliga=ons.

Linework may also delete or disable Customer
Data if required under applicable laws, and in
such instances,  Linework will  use reasonable
efforts  to  provide  no=ce.  If  the  Customer’s
content  is  lost  or  damaged,  Linework  will
make reasonable efforts to assist in restoring
the  content  to  the  SaaS  from  any  available
backup copy.

12.5 SUBCONTRACTORS’ USE OF 
CUSTOMER DATA

Linework may use subcontractors for certain
parts  of  the  SaaS  (such  as  soGware  from
Amazon  Web  Services,  Stripe  etc.).  Such
suppliers will only be given access to Customer
Data  to  the  extent  necessary  to  ensure
delivery  of  the  SaaS  in  accordance  with  the
Order Form and these General Terms.

By  accep=ng  these  General  Terms,  the
Customer  accepts  that  Linework  uses  any
subcontractors  as  applicable  to  the  relevant
SaaS provided, even if such subcontractors are
not specifically stated in these General Terms
or other agreement documents.

The Customer can always request an overview
of  which  subcontractors  are  used,  and  the
Customer  can  at  any  =me  demand  that
subcontractors are no longer used for specific
SaaS.  If  removal  of  a  subcontractor  has
consequences for the SaaS and the Customer
insists  on  removing  the  subcontractor,
Linework  may  terminate  the  delivery  of  the
SaaS without further cause.

12.6 OTHER USE OF CUSTOMER 
DATA

Upon Customer’s prior consent, Linework may
use  Customer  Data  to  train  algorithms  and
soGware,  for  recognizing  paRerns  in  text,
images  and  content  in  other  forms.  When
training  algorithms  and  soGware,  Customer



Data shall,  to the extent technically possible,
be anonymized, and in all  cases kept strictly
confiden=al.  When  training  algorithms  and
soGware  reasonable  and  propor=onate
measures shall  be implemented to avoid the
possibility  of  re-construc=ng  Customer  Data
(in  whole  or  in  parts)  from the results  from
algorithm trainings.

12.7 DATA PROCESSING 
AGREEMENT

The  Par=es  shall  deem  Linework  a  data
processor  of  the  Customer  pursuant  to  the
Regula=on  (EU)  2016/679  (General  Data
Protec=on Regula=on) (hereinaGer referred to
as  the  “GDPR”).  The  further  details  of
Linework’s processing of data on behalf of the
Customer is governed by Linework’s standard
Data  Processing  Agreement  (the  “DPA”),
which  is  deemed  entered  into  by  the
Customer’s  acceptance  of  these  General
Terms. 

13 PERSONAL 
INFORMATION

Linework  will  process  all  personal  data  in
accordance with the DPA. 

The Customer has  the sole responsibility  for
ensuring that the personal data transferred to
Linework is  obtained and maintained by the
Customer  in  accordance  with  the  applicable
privacy law regula=ons.

14 INTELLECTUAL 
PROPERTY RIGHTS

14.1 RIGHTS TO THE SAAS
For the term of the agreement the Customer
receives the right to use the SaaS as set out in
clause 2.2. Unless otherwise agreed, the right
of  use  ceases  upon  termina=on  of  the
agreement.

Linework retains  all  copyrights  and all  other
intellectual property rights in all parts of the
SaaS,  and  in  any  results  of  updates  and
developments.  This  applies  even  if  the

Customer  has  been  ac=vely  involved  in  the
development of  such updates and upgrades.
Linework’s  reten=on  of  intellectual  property
rights  includes  all  rights  to  material
(documents,  process  descrip=ons,  design
descrip=ons,  drawings,  figures,  solu=on
descrip=ons,  concrete  solu=ons,  images,
sound  recordings,  film recordings,  data  files,
computer programs, soGware code and other
copyrighted or otherwise intellectual property
protected material) that form part of the SaaS.
The same applies to ideas,  concepts, models
and the like that may be included in the SaaS. 

Linework shall not in any way acquire rights to
the Customer's trademark or other Customer-
specific  material  that  evidently  has  been
prepared  solely  by  the  Customer
independently of Linework.

15 CONFIDENTIALITY
Linework  shall  keep  all  informa=on received
about  the  Customer  or  the  Customer's
rela=ons  strictly  confiden=al.  Linework  shall
ensure  that  all  employees  and  consultants
which are involved with the delivery of a SaaS
for  Linework  are  obliged  by  similar
confiden=ality  obliga=ons.  Linework  shall
further ensure that Linework's subcontractors
are subject to confiden=ality obliga=ons that
at  least  correspond  to  the  obliga=ons
applicable for Linework as set out herein.

Linework  may  only  share  confiden=al
informa=on with  consultants  and employees
of Linework to the extent necessary to deliver
its services. This also applies to employees of
Linework's  partners,  as  well  as  to
subcontractors  that  Linework  acts  on  behalf
of, or cooperates with in rela=on to delivery of
the SaaS.

Linework  may  use  subcontractors  to  deliver
digital products and services (such as soGware
from  the  supplier  Thomson  Reuters),  where
the  supplier  will  be  able  to  access  certain
confiden=al  informa=on,  including  any
personal informa=on. In cases where external
advisors are engaged by or via Linework, the
Customer  is  deemed  to  have  accepted  and



represents  that  the  relevant  persons  have
accepted  that  Linework  may  transfer
necessary informa=on, including any personal
informa=on,  to  the  relevant  adviser  or
subcontractor for the fulfillment of the SaaS.
This  also  applies  if  such  advisers  are
established  outside  the  EU  /  EEA  area  and
applies  regardless  of  whether  the  external
consultant  is  engaged  by  Linework,  by  the
Customer itself or anyone ac=ng on behalf of
the Customer.

16 MARKETING
Unless  otherwise  agreed,  Linework  may  use
the  Customer's  name  and  logo,  without
men=oning  the  specific  content  of  the  SaaS
delivered  to  the  Customer,  as  reference  on
Linework’s  website  and  in  connec=on  with
sales  and  marke=ng,  including  when
submiong  tenders.  Before  the  Customer's
name may be used in news ar=cles or similar,
Linework will ask for the Customer's consent.

17 USE OF E-MAIL
Linework may use e-mail  to communicate in
rela=on to delivery of the SaaS, also for the
transmission  of  confiden=al  informa=on.
Linework uses encryp=on in accordance with
the Service Level Policy.

18 COMPLIANCE
Linework and the Customer shall at all  =mes
act  in  accordance  with  applicable  laws,
including  export  controls  and  economic
sanc=ons  that  apply  to  any  Party  in
connec=on with the Agreement.

19 AMENDMENTS
Linework  may  amend  these  General  Terms
with  30  days’  no=ce  to  the  Customer.  By
con=nuing  to  use  the  SaaS  aGer  the  three
months period the Customer shall be deemed
to  accept  the  amended  General  Terms  as
applicable  as  form  the  end  of  the  three
months no=ce period. 

20 DISPUTE RESOLUTION
All SaaS deliveries by Linework are subject to
and governed by the laws of Norway.

In the event of a dispute the Par=es shall seek
to resolve the dispute by nego=a=ons in good
faith. 

Oslo district  court  is  agreed as the exclusive
venue for any dispute between Linework and
Customer.



Addendum – SMS consent responsibility

This addendum forms part of the Terms and Conditions for the SaaS solution and applies
where the Customer uses the SaaS to send SMS messages.

Addition to Section 3 (Customer’s Obligations)

The following clause is added as a new item immediately after Section 3(v) (and subsequent
items are renumbered accordingly):

(vi) SMS messaging – consents and lawful basis. The Customer shall be solely responsible
for ensuring that all SMS messages sent using the SaaS are lawful and compliant with
applicable laws and regulations (including marketing rules and privacy legislation). This
includes obtaining and maintaining any required consents and/or other lawful basis from
recipients prior to sending, providing any legally required information to recipients, and
ensuring opt-out/unsubscribe mechanisms where required. The Customer is responsible for
message content and recipient lists and shall be able to document its lawful basis upon
request. Linework provides the SaaS as a technical service provider and assumes no
responsibility for the Customer’s compliance, recipient lists, message content, or lawful basis
for sending SMS messages.

Effective date

This addendum is effective from the date it is published together with the Terms and
Conditions.


